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FIND-A-DOC

Thousands of physicians participate with CDPHP. We make it easy for you to learn
more by using Find-A-Doc.

Go to www.cdphp.com and click on Find-A-Doc on the
home page. Then follow these three easy steps to begin
your search:

Step 1. Enter a ZIP code or city and state information,
and how far out you want to search.

Step 2. Indicate the specialty (type of doctor) you
want to find. If you are looking for a specific
physician or group, enter the name in the field
provided.

Step 3. Enter your member ID or select your product
from the drop-down box. Click “Continue.”
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Your search results will appear sorted by the closest
distance to your specified location. You may also
choose to sort your results alphabetically by last name.

Tip: There are thousands of physicians in our network. You can narrow your search
results by choosing from one of the options shown on the right side of the results
page, including gender, specialty, hospitals, and languages.
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EMERGENCY CARE

All CDPHP members are covered for worldwide emergency care at the in-network
level. If a member experiences a sudden emergency so severe that immediate
medical attention is needed to avoid serious health damage, a member should dial
911 or go to the nearest hospital emergency room no matter where he/she is. It is
recommended that the member notify his/her physician as soon as possible.

NATIONAL NETWORK BENEFITS

A CDPHP UBI large group may select a national network that extends its in-network
options outside the service area. The front of the member ID card displays the logo
of the national network to which the group has access, either through Beech Street
Corporation or PHCS (Private Healthcare Systems).

Within the service area pictured in the corresponding map below, care must be delivered
by one of the CDPHP UBI health care practitioners to be covered at the in-network level.
Outside of this service area, however, a member may use the extended national
network and the services will be considered in-network.
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Beech Street national network coverage does not apply PHCS national network coverage does not apply in these
in these counties. Please refer to www.cdphp.com fora counties. Please refer to www.cdphp.com for a list of
list of providers who are considered in-network. providers who are considered in-network.

UNITED BEHAVIORAL HEALTH SERVICES

When receiving mental health or substance abuse services, members must use a
provider in the United Behavioral Health (UBH) network, which is a national network.
Providers under your national network benefit are not considered in-network for these
services. UBH providers can be found using the Find-A-Doc feature by selecting
“behavioral health” in the practitioner type field.
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