Logging Into Your Account

By setting up a member account, you can easily access health resources from the comfort of your home
computer, laptop, or mobile device.

Not registered yet? It’s easy. Navigate to member.cdphp.com and click the Register link to create an account.
You will need your member ID number (from your ID card) and a few other pieces of identifying information.

Here is an overview of resources available to you once you’ve logged in:

Self-Serve Options Name or change your PCP (for applicable plans), complete the Release of
Information (ROI) form, and submit reimbursement for medical claims paid
out of pocket.

CDPHP® Price Check™ Get an estimated cost on a range of health care services before you choose a provider.
This tool gives you more control of your health care dollars by allowing you to compare
prices and plan for expenses in advance.

Benefits Information A breakdown of your medical, prescription, and dental plans, as well as your funding
account details (if any).

Claims Center Use this tool to check the status of medical, dental, and prescription claims for you
and your dependents under the age of 18.

Deductible Accumulator  Know how much of your deductible has been satisfied and the benefit limits for
and Limit Information various services.

Dental Benefits View your dental benefits and claims activity, find a dentist, and more.

View your prescription drug plan and benefits, find in-network pharmacies,

Drug Coverage and Pricing and more

Healthy Activities

and Challenges Earn CDPHP Life Points® Rewards by taking steps to better your health.*

Eundir!g Accounts Access your HRA, FSA, and/or HSA account details, including your contributions
(if applicable) and balance. You can also track spending, view and submit claims, and
substantiate debit card transactions.

Contact Us This tool comes in handy when you need to communicate securely via email with
CDPHP regarding a benefit or claims inquiry.

Member ID Cards Misplaced your ID card? No problem! Click this option to view and print your ID card and
order a new one for yourself and your covered family members. You can also download
the My CDPHP app on your smartphone to have your ID card handy at all times.

My Account This page lists the personal information CDPHP has on file for you, including your name,
address, date of birth, phone number, and more. Use the Edit function to make updates.

Helpful Videos View tutorials on staying healthy, finding care, and understanding health insurance,
and more by logging into your member account, clicking the Health & Wellness tab, and
selecting Helpful Videos.

Need help getting started? Call a CDPHP member services representative at the number on your ID card.
* [ife Points Rewards available on most group plans.
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