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Get fitness tips, wellness ideas, 
and more! Connect with us: 

Capital District Physicians’ Health Plan, Inc.
Capital District Physicians’ Healthcare Network, Inc. 
CDPHP Universal Benefits,® Inc.

500 Patroon Creek Boulevard, Albany, NY 12206-10  57
(518) 641-3600 or 1-888-320-9584
www.cdphp.com

13-0974  |  0813

Pinnacle Behavioral Health Recovery Program
CDPHP may recommend that you attend an outpatient 
program as a transition or alternative to hospitalization. 
The Pinnacle Behavioral Health program is for patients age 
18 and older. It is a group that meets two evenings a week.

The benefits of attending this program for a short 
designated time period can include:

 ϐ Learn about your illness and strategies for 
preventing relapse.

 ϐ Learn practical skills to manage your behaviors 
and feelings that impede progress.

 ϐ Improve self-assessment skills to anticipate problems.

 ϐ Improve interpersonal skills. 

Groups are led by experienced licensed mental health 
clinicians. Participants receive a skills manual and a 
community resource guide.

Pinnacle Behavioral Health can also provide care 
coordination between you and your behavioral 
health care provider. 

Checklist:
  Take medications as directed.

  Attend all outpatient treatment appointments.

  Participate in CDPHP case management programs.

  Call CDPHP for support as needed.

Other Resources to Support You
Mental Health Association of New York State
(518) 434-0439 or 1-800-766-6177
mhanys@mhanys.org  |  www.mhanys.org

NAMI of New York State
(518) 462-2000 or 1-800-950-3228
naminys@knick.net  |  www.naminys.org

Depression and Bipolar Support Alliance (DBSA)
1-800-826-3632  |  Fax: (312) 642-7243
www.dbsalliance.org

Mental Health Empowerment Project, Inc. 
Peer Run Program (518) 434-1393
mhepinc@aol.com  |  www.mhepinc.org

If you or someone you know can benefit from CDPHP 
behavioral health case management services, call 
(518) 641-3600 or 1-888-320-9584



CDPHP Community Transition Program
As an added benefit to our members, CDPHP can 
arrange for an in-home follow-up visit after you are 
discharged from the hospital.   

 ϐ It is important to see your behavioral health  
provider within one week of discharge.

 ϐ The Community Transition Program works with  
participating network providers and select hospitals 
in the Capital District to offer our members an in-home 
visit with a behavioral health provider. With your 
consent, this visit will be scheduled prior to leaving 
the hospital.

 ϐ The appointment can be scheduled between 24 to 
48 hours of discharge, but no later than five days 
post-discharge.

Communication is Important
To help us coordinate your care, the hospital will share 
your discharge plans with CDPHP and your outpatient 
provider. If you consent, they will also mail a discharge 
summary to your primary care physician (PCP).

Need Help After Hours?  
Call the CONTACT Lifeline
The Family & Children’s Service CONTACT Lifeline  
is available to CDPHP members as an after-hours  
telephone crisis hotline service.

If you call the CDPHP Behavioral Health Access Unit at 
1-888-320-9584 after hours (6 p.m. to 8 a.m., or any 
time weekends and holidays) you will be given the 
option to press “1” and immediately be transferred to 
a mental health professional at CONTACT Lifeline. 

You can also call the crisis line directly at  
1-855-293-0785.  

 ϐ CONTACT Lifeline is a good first step if you are  
considering going to the emergency room.

 ϐ A mental health clinician under contract with  
CDPHP will talk to you and help you decide the  
best course of action.

 ϐ CONTACT Lifeline can refer you to community 
resources and services as needed.

 ϐ CDPHP will offer follow-up case management.

 ϐ If you do not currently have a behavioral health 
provider, CONTACT Lifeline professional staff may 
schedule a counseling appointment with Family & 
Children’s Service staff the next business day.

 ϐ CONTACT Lifeline is nationally accredited as a  
Crisis Center by CONTACT USA.

How CDPHP® can help
The transition from a hospital back to the 
community can be difficult. It is important 
to your recovery that you feel able to cope 
when you return home. We at CDPHP care 
about our members and want to provide the 
support you need during this time. 

In addition to our licensed behavioral health  
professionals who can assist you in your continued 
recovery, we have behavioral health providers in 
the community. They can provide therapy and other 
recovery-oriented services as described in this 
brochure. We can connect you to outpatient providers 
and local programs that will support you in achieving 
your personal goals. 

Please let us know how we can help. Feel free to  
call the CDPHP Behavioral Health Access Line at  
(518) 641-3600 or toll-free at 1-888-320-9584, 
weekdays from 8 a.m. to 6 p.m.

Sincerely,

 

Robert Holtz, MA, MBA, LMHC 
Vice President, CDPHP Behavioral Health Services


