
Discrimination is Against the Law 
Capital District Physicians’ Health Plan, Inc., CDPHP Universal Benefits, Inc., and Capital District Physicians’ Healthcare Network, Inc. 
(collectively referred to as CDPHP®) comply with applicable federal civil rights laws and do not discriminate on the basis of race, color, 
national origin, age, disability, or sex.
Multi-language Interpreter Services
ATENCIÓN: Si habla otro idioma que no es el inglés, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al número que 
figura en su tarjeta de identificación de miembro (TTY: 711).  
注意：如果您使用的語言不是英語，您可以免費獲得語言援助服務。請致電您會員ID卡上的電話（聽力障礙電傳：711）。  

Start with your doctor  
If your doctor is local, call to see if you can make an appointment. Your doctor knows your health 
status best and can treat many medical issues. Your doctor may be able to schedule a same-day  
or next-day appointment if necessary.

Try Doctor On Demand® 

If you go to school away from home, or if your doctor is unavailable, you can see the doctor 
using your smartphone or tablet through live video doctor visits with Doctor On Demand. 
Get treatment for a range of medical and mental health conditions, including colds, sprains, 
rashes, anxiety, and more. To get started, visit doctorondemand.com/cdphp/join.

Urgent care before ER 
If you can’t see your doctor or schedule a visit through Doctor on Demand, visit an urgent care 
before going to the emergency room. Urgent care has shorter wait times and accepts many 
insurance plans. These locations offer treatment for many health conditions.

I’m not feeling well.  
Where do I go?
When you’re sick or injured, choosing the right location can save you time and money. 
In addition to the options below, your student health center is a great resource for care, 
support, and guidance.

Need immediate medical attention for an emergency? 
Go to the emergency room or call 911 if you need immediate medical attention. Please note 
that non-emergency visits to the ER are generally not covered by insurance.

 f To find a network doctor or urgent care, visit findadoc.cdphp.com.

 f For CDPHP mental health resources, visit cdphp.com/help or call 1-888-320-9584 between 8 a.m. and 6 
p.m., Monday through Friday. For afterhours help, call and press 1 to be connected with out crisis line.

 f Call CDPHP at the number on your ID card if you have questions or need help finding a doctor.
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http://doctorondemand.com/cdphp/join
https://findadoc.cdphp.com/app/public/#/one/insurerCode=CDPHP_I&brandCode=CDPHP
https://www.cdphp.com/members/wellness/get-health-support/mental-health?utm_medium=tv-spot&utm_campaign=brand&utm_source=out-of-home&utm_content=depression

