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CDPHP Ranks Highest in J.D. Power Member 
Satisfaction Study Two Years in a Row
For the second year in a row, CDPHP has ranked “Highest in Member Satisfaction 
among Commercial Health Plans in New York” in the J.D. Power 2018 Member 
Health Plan Study. The study measures member satisfaction among 163 health 
plans in 22 regions across the country. 

The study examined customer satisfaction in the following areas:

 » Coverage and benefits

 » Cost

 » Provider choice

 » Customer service  
(phone, web, mobile)

 » Information and communication

 » Claims processing

CDPHP members enjoy access to 825,000 doctors nationwide, as well as free 
preventive care, free gym access, free wellness classes, 
superior customer service, and a host of innovative 
products and services to keep them well. That’s what we call 
#TheCDPHPDifference. To learn more about what makes us 
different, visit www.cdphp.com/difference.

Five Physicians Honored at Physicians’ Academy Ceremony
CDPHP president and CEO John D. Bennett, MD and board chairman Gennaro A. Daniels, MD honored five area 
doctors for their contributions to the medical field. 

Adetutu Adetona, MD is the CEO and founder of the Lansingburgh Family Practice, where she and three staff 
members care for 2,000 patients. Adetona has fully utilized electronic health records to drive positive outcomes, 
earning her recognition from local and national organizations.

Jonathan DeSantis, MD of St. Peter’s Hospital and Albany Medical Center Hospital, was recognized for his research 
efforts, as well as his work in internal medicine, cardiovascular disease, and interventional cardiology. He was 
instrumental in establishing the cardiac catheterization lab at 
Albany Med.

Cheryl A. DeSimone, MD is a professor and director of obstetric 
anesthesiology at Albany Medical Center. She has been an 
educator for more than 30 years and has instructed many of the 
certified registered nurse anesthetists and anesthesiologists 
serving in hospitals throughout the Capital Region.

Louis H. Gold, MD is the chief of pulmonary medicine and a 
member of the executive committee at St. Peter’s Hospital. 
He is a leader in the field of managing sepsis and has a 
reputation as an excellent clinician and positive role model 
for medical and nursing staff.

Rommel M. Tolentino, MD is the physician manager at 
Schodack Internal Medicine and Pediatrics in Castleton. He was 
an early adopter of electronic medical records, and continues  
to be a proponent of evidence-based medicine and the 
patient-centered medical home approach to care. (Not pictured)

CDPHP Is Expanding 
Service Area to Four 
Northern Counties

CDPHP is expanding its award-

winning health care coverage to 

the North Country! The expansion 

includes four counties in northern 

New York, and is across all  

lines of business. 

Jonathan 
DeSantis, MD

Adetutu 
Adetona, MD

Louis H.  
Gold, MD

Cheryl A. 
DeSimone, MD

https://www.cdphp.com/about-us/the-cdphp-difference
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Provider Portal  
Now Live
It’s now much easier to get your 
job done. In June, CDPHP released 
the newly redesigned provider 
portal with tools to help you access 
the information you need faster 
and more efficiently. 

Improved features include:

 Easier access to reports

 Checking eligibility for multiple 
patients at a time

 User-friendly access to claims 
status and details

 Ability to send secure messages

Log in now and check it out at 
providers.cdphp.com.

Flu Shot + FIT Test = Healthier Patients
When patients come in for a flu shot, send them home 
with a screening test that could save their life. 

Take advantage of the few minutes you have giving your patients the flu 

shot to talk with them about colorectal cancer screening, and send them 

home with a FIT test. 

While not appropriate for all patients,  

the at-home test is an easy and  

discreet way for most patients  

to get tested for colorectal  

cancer, the third most common  

cancer in the United States. 

You Asked, We Listened
CDPHP is pleased to announce two upcoming changes that will make it easier to get your job done.

 » Effective January 1, 2019, eviCore will no longer provide advanced radiology administration for CDPHP.
Prior authorization will no longer be required for advanced radiology services.

 » Effective January 1, 2019, the following services will no longer require preauthorization:

• Bariatric surgery

• Bone anchored hearing aid

• Cardiac rehabilitation beyond 36 visits

• Cochlear implant

• Durable medical equipment under $1,000

• Home health care

• Meniscal allograft transplantation

• Prosthetic and orthotic devices under $1,000

• CPAP machine purchase

• Standard wheelchair rental

REMEMBER!  
Get pre-authorization if 
prescribing Cologuard.

Thank you for your ongoing efforts to help our community get and stay healthy.
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Statement of Practitioners’ Rights
In accordance with regulatory bodies, practitioners have the right to review information 

submitted to support their credentialing application, correct erroneous information, and 

receive the status of their credentialing or recredentialing application upon request. 

By applying to participate in the CDPHP® network, 
applicants are hereby notified that they have the right 
to the following:

1. To review the information obtained from any outside 
primary source that is presented to the credentials 
committee in support of their credentialing and/
or recredentialing application (e.g., malpractice 
insurance carriers, state licensing boards, and 
hospitals). Letters of reference and National 
Practitioner Data Bank (NPDB) documentation are 
not subject to this disclosure. (Note: Disclosure of 
NPDB documentation is a federal violation.)

A.  Upon receipt of a written, signed, and dated 
request by the applicant, the credentials 
department will release, under confidential cover 
to the applicant by certified mail, return receipt 
requested,  the information that is presented to 
the credentials committee in support of his/her 
credentialing/recredentialing application.

2.  To correct erroneous information submitted by 
another party.

A.  The applicant may submit corrections to the 
credentialing department and provider file 
maintenance within 30 days of the day in which 
he/she first becomes aware of the problem. 
Changes must be submitted in writing, signed 
and dated by the practitioner, and addressed to 

the attention of the credentials specialist. The 
credentials specialist will document receipt of 
the corrections in correlation with the specified 
section(s) of the practitioner’s application. All 
such correspondence will be presented to the 
credentials committee.

3. CDPHP will notify the practitioner of any information 
obtained during the credentialing and/or 
recredentialing process that varies substantially 
from the information provided by the practitioner. 
The applicant will have 30 days from notification to 
clarify and/or correct these discrepancies. All such 
explanations will be reviewed by the credentials 
committee.

4. To inquire about the status of a credentialing or 
recredentialing application.

A.  Inquiries will be accepted via telephone and/or 
written request to the credentialing department 
and provider file maintenance. Subsequent to 
issues addressed with the applicant as described in 
Sections 2-3, the credentials specialist may advise 
the applicant of his/her application status (e.g., 
anticipated review schedule by the credentials 
committee, specific discussion regarding the 
complete or incomplete documents required to 
finalize the review, and analysis in preparation for 
the credentials committee’s review).

If you or your staff have any questions, or would like to request a printed copy of the Practitioners’ Rights policy, 
please contact the provider services department at (518) 641-3500 or 1-800-926-7526.
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Help Women Carry Their Babies to Term
Around 10 percent of babies born in New York state are born 
prematurely. 

To help improve outcomes, CDPHP has:

 f Removed the prior authorization requirement  
for progesterone use;

 f Implemented a buy-and-bill option through  
our pharmacy to help manage medication costs;

 f Offered a special program – Mom 2 Be –  
for expectant mothers;

 f Provided access to case managers when appropriate.

To learn more about CDPHP efforts to improve outcomes for pregnant 
women, contact us at quality1@cdphp.com.

10% 
of babies born in  

New York state are  
born prematurely

HEADS UP!  
Patients Value 
Personal Contact
With ever-increasing 
documentation requirements, 
it’s easy to spend as much time 
looking at the computer screen 
during an office visit as looking 
at the patient. But making eye 
contact, in addition to using other 
interpersonal skills, goes a long 
way toward patient satisfaction. In 
fact, your patients are asked about 
your personal and listening skills 
on the Consumer Assessment of 
Healthcare Providers and Systems 
(CAHPS) survey.

TALK IT OUT:  
Patients Want Providers to Communicate
According to the 2017 Experience of Care and Health Outcomes (ECHO) 
survey, patients want to see their behavioral health provider and their 
primary care provider communicate more effectively.

Good communication increases patient compliance and decreases 
unnecessary hospitalizations. There are many ways to communicate with 
other providers about a patient, including:

 » A phone call

 » Sharing progress notes and discharge summaries

 » The CDPHP exchange of information form (http://www.cdphp.com/
providerforms) is a writable form you may download and send to the 

appropriate provider.

Coordinating care after someone’s inpatient mental health facility or 
chemical dependency clinic stay is particularly important to make sure the 
progress that the patient made during their hospitalization is not lost.

Call us at 1-888-320-9584 for more information.

http://www.cdphp.com/providerforms
http://www.cdphp.com/providerforms
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Protecting Victims of Domestic Abuse
In compliance with New York State 
Insurance Law § 2612, CDPHP 
ensures the privacy of: 1) covered 
dependents who have a valid 
order of protection against the 
policyholder or another insured 
covered under the same policy; 
and 2) covered dependents 
who requested to receive 
communications at an alternate 
address or via alternate means. 
By calling our member services 
department, a member may initiate 

a request that we refrain from 
disclosing their address, phone 
number, and information about 
services received or their providers 
to the policyholder or other insured 
covered under the policy.

As a network provider, your role 
in educating victims of domestic 
violence about their rights is 
crucial. A statement regarding 
the legislation referenced above 
is available at www.cdphp.com, 

along with a notice that you are 
requested to print and post in your 
office. That downloadable PDF 
includes information about how 
to reach NYS Domestic Violence 
Hotlines by calling 1-800-942-6906. 
Thank you in advance for locating 
this resource on the provider page  
of our site and displaying  
it prominently where members  
can see it.

Exciting New Credentialing 
Information
Applying to the CDPHP physician network is now 
paperless. The new, automated individual provider 
application and contracting process starts by 
submitting an online practitioner application. 

Visit www.cdphp.com then click on Providers then  
Join Our Network, and then on Practitioner Application.

Once you’ve submitted your completed application, 
you will receive a confirmation email message 
indicating the application is under review. If CDPHP 
determines that an individual contract is needed, it 
will be sent to you via email for signature through an 
easy-to-use Docusign process. This new process will 
eliminate the mail and paper processing time.

The new process took effect August 6, 2018, and paper 
data collection forms are no longer accepted.

Remember to register with CAQH or make sure your 
current CAQH account is up to date. Call CAQH directly 
at 1-888-599-1771 with any questions. 

If you are already credentialed and need to update your 
address, please download and fill out a practitioner 
change request form found on www.cdphp.com.

If you have questions for CDPHP, please call us at  
(518) 641-3321.

Transgender Health 
Awareness Resources
A 2011 survey by the National Center for Transgender 
Equality and the National LGBTQ Task Force found that 
50 percent of transgender respondents reported having 
to teach their providers about their own health care. 

In addition to arranging live training for your staff, 
resources are available at www.transhealth.ucsf.edu 
to help your practice stay informed. Click on Learning 
Center and access a variety of information, including:

• Online training for staff and providers

• Guidelines for gender-affirming care including 
terminology and definitions, information about 
hormone therapy, and tips for physical examinations

• English and Spanish fact sheets for patients

• And more

http://www.cdphp.com
http://www.cdphp.com
http://www.transhealth.ucsf.edu
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Physician Notes
A summary of CDPHP news for network physicians’ attention.

CDPHP Corporate Compliance and Integrity Program
As part of its commitment to integrity and compliance with state and federal laws and regulations governing the health 
insurance business, CDPHP has a Corporate Compliance and Integrity Program. The program is designed to prevent, 
detect, and correct possible organization and employee behavior that may not fully comply with governmental laws and 
CDPHP corporate policies. 

CDPHP employees are trained regarding to their duty and responsibility to follow governmental laws and CDPHP corporate 
policies and to report suspected fraud or non-compliance of any employee, independent contractor, or agent of CDPHP.

You are encouraged to report any instance in which you believe CDPHP or any of its employees or agents may be 
violating any law or regulation governing our business activities by contacting the CDPHP compliance officer at  
(518) 641-5260 or the CDPHP Fraud/Compliance Hotline at 1-800-280-6885.

Member and Provider Rights and Appeals
In accordance with New York state public health law, CDPHP has standard appeal processes for members and 
physicians. The Provider Review form (PRF) is your tool for requesting review of a processed claim. It includes a section 
for providers to indicate whether they are appealing on their own behalf or on behalf of the member. 

Details on the provider appeal process are available at www.cdphp.com/providers under Get Your Job Done > 
Appeals Process.

If appealing on behalf of the member, your PRF should be accompanied by the Physician/Provider Designation form. By 
using this form, the request will no longer be considered a provider appeal, but would follow the path of a member appeal.

If appealing on behalf of a Medicare member, the requesting physician’s signature must be included with the written 
appeal for CDPHP to begin processing the appeal request.

CDPHP maintains a formal list of member rights and responsibilities, as well as an appeals process for our members. 
You can view these documents in the Member Handbook, which is posted at www.cdphp.com. Contact the CDPHP 
provider services department at 1-800-926-7526 for a paper copy.

TIP: To view a brief video on using the Provider Review form, visit www.cdphp.com/providers and click the Tutorials tab. 

Documenting Availability of Foreign Language Speakers
CDPHP members who are not native English speakers may use Find-A-Doc at findadoc.cdphp.com to locate a network 
physician office where their language is spoken. Be sure to keep information about your office’s foreign language 
capabilities updated in your file.

If there are any changes in availability, please complete a Practitioner Information Change Request Form and fax it to 
(518) 641-3209. To access the form, visit www.cdphp.com/providers and click the Get Your Job Done tab at the top, 
followed by the Update Your Information link.

http://www.cdphp.com/providers
http://www.cdphp.com
http://www.cdphp.com
http://www.cdphp.com/providers
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FORMULARIES ARE ONLINE

Need CDPHP formulary information? 
The Formulary tab in the provider 
section of www.cdphp.com includes 
complete formularies for our group, 
Medicaid, and Medicare products, 
as well as updates after each 
pharmacy & therapeutic committee 
meeting and information about our 
specialty pharmacy program. 

Make Sure Staff is in the Know
CDPHP members rely on our online directory and your front office staff to find 
network doctors. Without current practice information and a knowledgeable 
office staff, your future patients can’t find you. To help patients know what 
services you provide, make sure everyone in your office knows at least  
two basic facts:

1. 2.
Your board certification  

and specialty
The CDPHP plans you accept

Note that CDPHP Medicaid is  
also called the Select Plan.

If you have a large or new staff, consider posting the information at the front 
desk. If you need to change your information, including new services you provide 
or services you’ve stopped providing, complete and return the practitioner 
infomration change request form. Visit www.cdphp.com/providers, click  
Get Your Job Done then on Update Your Information. If you have questions, 
call us at 1-800-926-7526 or (518) 641-3500. 

For more information, please see 
section 3-30 of the Provider Office 
Administration Manual (POAM) on 

cdphp.com

http://www.cdphp.com/providers

